[bookmark: X039bda8b28f53949256ae39b9e1e8aef189c90e]How to Present a Cut & Style Service for Hair Systems Purchased Elsewhere
[bookmark: booking-the-appointment]Booking the Appointment
“Thank you for reaching out. We’d be happy to help cut and style your new hair system.
Since the hair system was not purchased through our center, we schedule a dedicated 90-minute new-system customization appointment.
To reserve that appointment, we require a $200 deposit. This deposit is applied toward services performed during your appointment.
The deposit is non-refundable unless the appointment is canceled at least 24 hours in advance and the cancellation is confirmed by our staff.”
(Pause and allow questions.)
“Your $200 appointment includes the basic customization haircut and styling of your new hair system taped on. Depending on the condition of the hairpiece and how it fits your head, additional services may be recommended.”
[bookmark: explaining-possible-additional-charges]Explaining Possible Additional Charges
“Some new hair systems require additional work before they can achieve the most natural result.
Examples include:
•     Basic color enhancement: starting at $100 
· Adding clips: starting at $25
· Permanent attachment: starting at $125
•     Highlights or lowlights: starting at $180
•     Base alterations or fit adjustments: starting at $125
Every hair system is different, so we won’t know exactly what is needed until we evaluate it in person.”
[bookmark: setting-expectations]Setting Expectations
“When you come in, we will thoroughly evaluate the hair system and discuss any recommendations.
Before any additional work is performed, we will show you exactly what we believe should be done, explain the cost, and get your approval.
You are always in control of that decision.”
[bookmark: X09f2dcba8b257a6ea581ddb61b4734cdd3058f4]If the Client Declines Additional Services
“If you decide you only want the haircut and styling included with your $200 appointment, that’s perfectly fine. We can proceed with only the services you approve.”
[bookmark: X94df3810caac44c936d9fb221f9607b3e3e7f6c]If the Client Is Unhappy With Recommendations
“Occasionally, a client may not agree with our recommendations. That’s completely their choice.
However, the $200 appointment fee reserves dedicated time with our staff and covers the consultation and scheduled appointment time. Because that time has been reserved specifically for you, the deposit is not refundable and cannot be transferred to another appointment date after the service consultation has taken place.”
[bookmark: closing-the-conversation]Closing the Conversation
“Our goal is complete transparency. We want you to understand all potential costs before we begin, and we will never perform additional services without your approval.
If you’d like to move forward, I can reserve your 90-minute appointment with the $200 deposit.”
[bookmark: service-authorization-and-waiver]Service Authorization and Waiver
“Once we have evaluated your hair system and discussed our recommendations, we will review the services you have chosen to move forward with and the associated costs.
Because this hair system was not purchased through our center, we cannot guarantee the quality, condition, construction, durability, color, density, or overall performance of the product.
Before any work is performed, you will be asked to sign a Service Authorization and Waiver of Liability acknowledging that:
• The hair system was purchased from a third party.
• You have approved the services to be performed.
• You understand the estimated costs associated with those services.
• You understand that alterations, coloring, cutting, thinning, highlighting, lowlighting, ventilation changes, and base modifications are permanent and cannot be reversed.
• You release our center from liability for any issues related to the original manufacturing, construction, fit, color, density, hair quality, or overall condition of the hair system.
• You understand that while we will use our professional judgment and expertise to achieve the best possible result, no guarantees are expressed or implied regarding the final outcome of a third-party hair system.
Once the waiver has been signed and the services have been approved, we will proceed with the work requested.”
Closing the Conversation
“Our goal is complete transparency. We want you to understand all potential costs before we begin, and we will never perform additional services without your approval.
You will have the opportunity to approve all recommended work and sign the service authorization before any alterations are made to your hair system.
If you’d like to move forward, I can reserve your 90-minute appointment with the $200 deposit.”

